
 
 
 
 
 
 
 
 
 
 

 
Information regarding eligibility for the Canada Emergency Response Benefit, 

Employment Insurance and Self-Quarantine. 
 
 
 
Eligibility for employment insurance 

• You will require your record of employment from your employer or 
you can find your record of employment if you have a My Service 
Canada Account  

  
 
Canada Emergency Response Benefit (CERB) 
 
The Canada Emergency Response Benefit provides temporary income support to workers who 
have stopped working and are without employment or self-employment income for reasons 
related to COVID-19. 



 
The new Canada Emergency Response Benefit is paid in blocks of four weeks in the amount of 
$2,000, which is $500 per week. A maximum 16 weeks of benefits can be paid. 
 
The benefit is available from March 15, 2020, to October 3, 2020. You can apply no later than 
December 2, 2020. 
 
 
 
 
 
 
 
 
Who is eligible?  
 

• Residing in Canada, who are at least 15 years old; 
• Who have stopped working because of COVID-19 or are eligible for Employment 

Insurance regular or sickness benefits: 
• Who had income of at least $5,000 in 2019 or in the 12 months prior to the date of their 

application; 
• The income of at least $5,000 can be from any of the following sources:  
• Employment 
• Maternity/Parental benefits  
• Self Employment  

If you have stopped working because of COVID-19, you should apply for the Canada Emergency 
Response Benefit, whether or not you are eligible for Employment Insurance. The Benefit is 
available for the period from March 15, 2020 to October 3, 2020. 

 
 
NEW UPDATE APRIL 15, 2020 

 
Flexible rules for claiming the Canada emergency response benefit (CERB) in response 
to criticism the current regime excludes students and people working reduced hours. 
 
Wage boost for essential workers who make less than $2,500 a month, including those 
working in long-term care facilities. 
 
Seasonal workers and those who have recently run out of employment insurance will 
also now be eligible for CERB.  
 



People who make less than $1,000 a month due to reduced work hours will also qualify. 
 
 
 
 
 
 
 
 
 
 
 
Step by step instructions for applying for CERB 
 
https://www.canada.ca/en/services/benefits/ei/cerb-application.html 
 
Start by answering initial questions regarding your current employment situation which will 
lead you the to application.  
 



 
Click “Yes” or “No” accordingly.  
 
 
 
 



 
 
 
Select “benefits for employees” if you were working for an employer.  
 



 
 
CLICK SUITABLE ANSWER BASED ON YOUR PERSONAL SITUATION 
 
 



 
 
 
 
After answering the initial questions, you will prompted to fill in information such as your: 
Social Insurance Number; 
Your address and phone number;  
And your mother’s maiden name.  



After completing the initial steps, you will be prompted to complete questions regarding your 
employment in the last year including: 
The date of when you first started with your employer(s); 
The last day of which you worked; 
Your wages  
 
All the information you must input into the application, is on your Record of Employment 
provided by your employer.  
 
An alternative option to completing this application online is to call either of these phone 
numbers:  
 
 

1-800-959-2041 or 1-800-959-2019 
 
 
It can take a few tries to connect to the line, so keep trying until the call connects.  
 
 
 

For assistance with creating your  
CERB APPLICATION  

or assistance with your job search needs:  
 

Please contact us:    
 

Windsor Main site – 519-258-4076  
 Leamington Branch site – 519-326-6224 

 
www.ncceinc.org 

 
 



 


